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Extensions Management 
(SIP/ISDN PRI)

Multiple Trunks

Call Parking

Auto Attendant

Music On Hold

Call Waiting

Voicemail

Voicemail to Email

Black List (Call Screening)

Day Night control

Call Recording

Customized Voice Prompts

Outbound Route Management

Inbound Route Management

Follow Me

Graphical Report

Web Control Panel

CDR Reports

Transfer(Blended/Attended)

Snoop

GUI to listen Call Recordings

IVR With single Welcome File

Operator Panel 

CDR Reports 

Call Recordings

PBX is a full-featured IP-PBX office phone system based on open-source 

Asterisk. It offers complete call processing functionality to address call 

management requirements of SMBs at an unbeatable price. Based on the 

SIP platform, the IP-PBX is ideal for receptionist switchboard operations for 

the traditional circuit-switched enterprise phone system as well. It 

efficiently handles internal calls, and connects users to the external phone 

networks as well. Fully interoperable with most third party gateways, 

phones and telephony equipment, the innovative IP-PBX solution 

seamlessly integrates with TDM or VoIP telephony networks.

This robust IP PBX application includes a host of features such as auto 

attendant, voicemail, email integration, call conferencing, call recording, 

IVR, call presence, Day / Night, follow me, SIP / ZAP extensions, and 

graphical reports. The application is easy to install and simple to manage. It 

offers users high voice quality and tools that facilitate call flow and increase 

productivity. Such comprehensive functionality at moderate prices surely 

offers unmatched value proposition to the customers. 

Features

IP-PBX

Overview

The IP-PBX technology is poised to grow explosively in the Asia Pacific region. By 2009, the IP-PBX would 

overtake TDM based conventional PBXs and by 2012, its market worth would be over $ 8 billion. 

Enterprises are increasingly switching from the hardware based expensive PBX to full-featured IP-PBX. 

IP-PBX Network



Auto-Attendant

Graphical Reports

Multiple-branch Connectivity

The PBX creates call flows with the help of an IVR. It helps in 

transferring calls by extension or by the last name. Music or 

customized messages can be played when a call is on hold. By 

creating ring groups, calls can also be transferred to different 

departments (marketing, sales, or administration) as well.

The IP-PBX application comes with a reporting module that 

allows you to generate various reports. You can generate 

daily reports to gauge or compare call patterns. Reports can 

be generated on the basis of the extensions or call details. 

You can download reports in PDF format or as a CSV file that 

makes it easier for you to email the reports to the 

management. Moreover, you can view reports in graphical 

formats for a quick and holistic review.

As the solution is 100% SIP compliant, it can easily connect 

disparate branches of an enterprise and virtually tie 

them together.  The 

administrator can create 

multiple routes for each 

branch. For example, an 

enterprise E has three 

offices A, B, C. The 

administrator of PBX in E 

can configures routes for 

E->A, E->B, and E->C. 

This way the enterprise 

w i l l  r e d u c e  

communication costs. 

Low Cost of ownership

TDM as well as VoIP networks

Voicemail

Drishti has designed the innovative offering based on the PBX 

to enable enterprises to easily migrate from traditional PBX 

to the next-generation IP-PBX. With this application, 

enterprises can enjoy the additional advantages of VoIP 

telephony along with the complete functionalities and 

benefits of the conventional PBX at a remarkably low cost. 

The application uses Xorcom's USB Channel bank based on 

Connecting via USB 2.0, it eliminates the need for 

intermediating PCI used in other channel banks. The full-

featured IP-PBX offering is available at a minimal installation 

charge and hardware cost. It is undoubtedly the best bargain 

one can get.

With the PBX, you 

c a n  c o n f i g u r e  

multiple extensions 

with SIP or  ZAP 

channel. The IP-PBX 

a l l ows  re a l - t i m e  

communication over 

TDM or V0IP networks and enable features such as seamless 

voicemail and media services (call park, ring groups, call 

blast, presence). Fully interoperable with the leading 

gateways, analog phones, IP Phones, and telephony 

equipment, this enterprise IP-PBX easily integrates with 

legacy TDM and IP networks. Its comprehensive design 

exceeds the requirements for TDM PBX  and it can be easily 

integrated with any combination of analog, IP or soft phones.

The administrator can configure different voicemail boxes for 

different extensions. Voicemails are saved in WAV audio 

format. Users can access their voicemails through their 

phones. With Email integration, voicemails can also be 

accessed via the email. Users can also receive email 

notifications in case they have new voicemail messages.



Follow me

Operator Panel

Phone Features

Blacklist

The IP-PBX allows users to configure their extensions in such 

a way that in case of their absence from the seat, the 

incoming calls on their extensions can be directed to their 

mobile handsets or other numbers. So they are reachable 

anytime, anywhere. 

PBX is an easy to use IP-PBX with a web-based panel for 

receptionist switchboard operations. It provides a holistic 

view of differnt extensions, incoming calls, active calls, 

conferences, caller ID and call queues to the operator. The 

operator can easily manage different calls with just drag and 

drop functionality.

The PBX offers various 

phone features to the 

users such as Call waiting 

or Do-not-disturb. If the 

user enables Call waiting, 

he would be notified in 

case he is getting another 

call during a live call. If 

the user does not want to 

be disturbed, he can enable the Do-not-Disturb functionality. 

The incoming calls would hear a busy message in this case. 

Additionally, the user can also forward calls to another 

number or extension.

Users can blacklist certain numbers. Such numbers would be 

blocked and the configured extension would not receive any 

call from the blacklisted  numbers.

Day Night Control

Conferencing

Ring Groups

Call Recording

The Day Night control allows users to configure different call 

flow settings for different time durations. Users can direct 

calls to extensions (voicemail boxes) during office hours and 

they can direct calls to another number or play a customized 

voice prompt for the calls coming after the office hours.

The IP-PBX supports multi-party conferencing. With the 

interactive graphical interface, the operator can just drag and 

drop extensions to initiate conference between users or third 

party.

Multiple extensions 

can be configured for 

a single ring group. 

Ring groups are used 

to throw call blasts. 

When someone dials a 

ring group, all the 

extensions keep ringing  till  the time the call is picked  by any 

one extension.

The administrator can enable or disable call recording for the 

desired extensions and listen to or download voice logs.

Follow me

Operator Panel

Phone Features

Blacklist

The IP-PBX allows users to configure their extensions in such 

a way that in case of their absence from the seat, the 

incoming calls on their extensions can be directed to their 

mobile handsets or other numbers. So they are reachable 

anytime, anywhere. 

PBX is an easy to use IP-PBX with a web-based panel for 

receptionist switchboard operations. It provides a holistic 

view of differnt extensions, incoming calls, active calls, 

conferences, caller ID and call queues to the operator. The 

operator can easily manage different calls with just drag and 

drop functionality.

The PBX offers various 

phone features to the 

users such as Call waiting 

or Do-not-disturb. If the 

user enables Call waiting, 

he would be notified in 

case he is getting another 

call during a live call. If 

the user does not want to 

be disturbed, he can enable the Do-not-Disturb functionality. 

The incoming calls would hear a busy message in this case. 

Additionally, the user can also forward calls to another 

number or extension.

Users can blacklist certain numbers. Such numbers would be 

blocked and the configured extension would not receive any 

call from the blacklisted  numbers.



About Drishti 

Drishti is a leading provider of Contact Center Software and 

Enterprise Communications Applications. Drishti offers 

Communications Technologies that empowers enterprises 

to dynamically manage Business Processes, Interactions, 

Workforce and Service Levels on emerging Unified 

Communications (IP Telephony, Unified Messaging, 

Conferencing, Presence Management, and Application 

Collaboration).

With its comprehensive and adaptive communications 

solutions, Drishti powers customer service, telemarketing & 

sales, collections, financial advisory, and many such 

processes across various verticals such as Telecom, 

Technology, Financial Services, Outsourcing and Travel & 

Hospitality.

Drishti's latest offering - DACX Ameyo is a comprehensive 

Communications Suite for Contact Centers and Enterprises 

with need for hi-end collaboration capabilities. Ameyo is an 

all-in-one suite for the businesses to manage their 

workforce, departments, customers, processes and 

performance parameters. It provides consistent user 

experience across various communication channels 

including Voice, Email, SMS, Messaging, Video and Fax. The 

IP-based solution can be modeled according to the new 

requirements with its SOA and MDA based technology 

platform – enabling rapid development of new capabilities 

and features, and easy scalability with minimal investments. 

It is a scalable and extensible solution with development 

environment for faster turn-around time.

www.drishti-soft.com An eye for innovative communications
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