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AMEYO Wallboard

Wallboards give agents, supervisors, team leaders and managers instant access to the key metrics that drive

improvements in customer care, agent motivation and customer retention. In comparison to almost all other

forms of contact centre technology,Wallboards represent outstanding value for money and almost instant ROI.

Wallboards focus on the key metrics that have the greatest impact
on your customer care standards. By giving agents a clear view of
incoming call volumes, service factors and calls waiting they are
able toreact to ever changing demands. It is a known fact that lack
of knowledge and direction causes stress in agents, Wallboards
reduces agent stress by giving them clear, easy to access data and
instant messaging. Wallboards include a powerful admin console
which allows administrators to modify label names, set

thresholds, and re-order statistics, schedule messages and more.

Two of the biggest challenges with any contact centre are staff
turnover and time to train. By giving agents instant access to key
metrics and messages, Wallboards free up manager time allowing

more time to be spent on mentoring and training.

AmeyoWallboard Application
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performance via a real-time dashboard or wallboard. Data can be

Ameyo provides real-time Contact Center data to
enable the teams to pro-actively manage customer
demand along with agent availability and

filtered to suit the individual needs of the users enabling all within
the Contact Center to see the real-time threshold driven data they
need. Thresholds enable proactive customer demand management

leading to improved service levels and less waiting time for

Benefits of a Wallboard

- Clearly communicate Key Metrics to Agents, Team
Leaders and Managers

- Make a clear statement about the importance your
company places on Customer Care

- Continuous Call Centre / Contact Centre Optimization
- EmpowerAgentsto manage Customer Care standards
- FreeupManagerTime

- AlmostInstantROI

- Accelerate the ROI of other more expensive core-
systems (PBX, CRM)

- “UrgentAlerts”forsetbacksin SLA's

- “Motivational Alerts” on exceptional agent
performances

Ameyo Wallboard is customizable and new display formats can be
created in a snap to focus on individual, skill group/ queue or team
performance. The user interface enables unlimited thresholds to
be configured against Key Performance Indicators (KPI's) so that

Managers, Team Leaders and Agents can be proactively alerted
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Key Featuresof AmeyoWallboard

*  Web-basedaccessfor SeamlessintegrationinalLCD environment

Simpledisplay with few text messages

 Instantscrollingmessaging

Quicktograsp metrics

« Importantmetricssuchas Service level,numberof callsin the queue, number of callsabandoned displayed

Thresholds created to monitor performance

« Layoutdesignedtoyourspecification

Change labels, re-order data, set thresholds,alarms and control Instant Messages via easy-to-use“Admin Console”

100% Scalable,supports thousands of agents
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BPO & Communication Financial Retail Transportation Government Technology Healthcare & Hospitality Entertainment
Outsourcing Services Life Sciences & Travel
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Partner Portal
http://partner.drishti-soft.com
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